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Overview
The purpose of the frontend system is to introduce a electronic system to ensure all municipality citizens to apply certificates online and get it received(as softcopy) as soon as it is prepared from backend. This will help the citizens to save their time.
Modules:
1. Citizen Registration
To be developed
2. Citizen Dashboard
To be developed
Scope of Work:
Citizen Registration:
1. Home page (Login form along with captcha and New User? Click here for registration)
2. New Registration (Select Ward, Select Road, Name, E-mail id, Mobile No. OTP will be sent and verified for registration. Mobile no. & E-mail id duplicate checking)
Citizen Dashboard:
1.After login successfully the citizen will enter his Dashboard
2. Application for different certificate along with required documents. The forms will be shown here exactly like backend forms. The citizen can apply without documents and for that he has to bring the documents to the municipality before receiving the certificate or can be uploaded later before receiving the certificate. The backend user will receive the application and to be approved after verifying all documents either physically or electronically. As soon as it is approved the certificate will be shown in Citizen dashboard for download.
Note: The log report is required in backend whether the certificated has been issued through online or offline
